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Abstract: The collision between family life and work represents a perpetual conflict zone in Bulgarian
society; it is also an object of scholarly interest for researchers in different fields, including sociology.
The article emphasizes three thematic aspects of the problem: the impacts of work on personal and
family life, the impacts of personal and family life on work, and the degree of satisfaction of Bulgarians
with the time they devote to work and to their personal lives. In order to study the continuous two-way
interaction between the family (as a personal, intimate environment) and work (work and professional
life as a field of public interrelations and interactions), the author has conducted secondary analysis of
data from the Fifth Wave of the European Social Survey (Bulgaria). General conclusions are drawn,
and recommendations are made as to regulating conflictive interaction in the family-work relationship.
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1. INTRODUCTION

society. The definition of this relationship between the two refers to a clash, a contradic-

tion in the relations of those involved simultaneously in family and professional life. The
disbalance in question, between the relations, is provoking the research interest of experts in
various fields, including sociology.

The collision between family-life and work is a perpetual zone of conflict in Bulgarian

This article presents an analysis of the family-work collision, conducted along three lines: the
influence of work on the personal and family life of people, the influence of personal and family
life on work, and the degree of satisfaction of Bulgarians with the time they devote to work and
personal life.

The main aim of the analysis is to show how the two-way interaction between family-life and
work leads to collision.

To achieve this aim, the following tasks have been achieved:

1. The social nature of the family-work collision is delineated.

2. Secondary analysis of data from the European Social Survey — Fifth Wave (Bulgaria) is
conducted in the three areas under study [1].

The thesis argued here is that work and professional life exert a negative impact more often than
a positive one, on the family.
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2. THE FAMILY-WORK COLLISION AS A SOCIAL PROBLEM

The spheres of family life and work represent two mutually dependent poles. The connection
and influences between the private and the public spheres are the main reasons why the fami-
ly-work collision is studied not as a problem of the individual but as connected to, and depend-
ent on, social processes, conditions and environment. The problem is a social one inasmuch as
the social environment has the strongest influence on the family and the family environment [2],
on family values, roles and mutual relations, on reproductive inclinations, and on the behavior
of the partners in the family. In this social context, state policies are a powerful transformer
of the individuals’ personal life, generating the creation and functioning of families, the bal-
anced combination of family duties and professional duties, and the raising of children. Many
publications have analyzed the various social and economic factors provoking the family-work
collision. The basic ones identified are the socio-demographic characteristics of the employed
persons, the business climate (the enterprises and their social policies) and the regulative role
of the state (through national policies regulating employment, family relations, and parental
responsibility) [3].

Facing the “family-work™ dilemma, are employed persons with family duties: employed par-
ents and especially employed women [4] — women, because they are more strongly engaged
with childbirth and raising children while simultaneously caring for their own professional
development and career growth. Official statistics show that women comprise nearly half the
economically employed persons in Bulgaria (respectively 46.7% in 2016 and 46.6% in 2017) [5].
The main findings of the time budget survey of the Bulgarian population, conducted in 2009-
2010, indicate that the gender-based distribution of the aggregate time is not in favor of women.
Women devote nearly twice as much hours as men for household chores (respectively 4.40 hours
as against 2.49) [6]. They have less personal leisure time for relaxation, recreation, training and
improving their qualification than men. [7]

Today, societies are facing the challenges of the fourth industrial revolution, “the wide range of
technological innovations in the physical, digital and biological spheres and growing inequal-
ity and polarization in society”. [8] These processes inevitably accelerate and aggravate the
family-work collision. In this social context, in 2018 the European Parliament initiated inter-in-
stitutional negotiations for establishing legal norms through which a better balance between
personal and professional life may be achieved in the EU member states. [9]

3. INTERACTION BETWEEN FAMILY AND WORK

Two opposite trends emerge in the study of family-work interaction. The first of these shows
people achieving successful personal and professional realization and satisfaction in combining
family and professional life. The second refers to the exact opposite: a state of collision, dissatis-
faction with personal realization, a disbalance between family and work. This disbalance, in the
words of Siyka Kovacheva, “turns into a social problem in contemporary European societies, in
view of the increased requirements both at the workplace, with respect to economic efficiency,
and in the family, with respect to children and leisure time” [10].
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3.1. Work — Family

The first thematic aspect includes the influence of work on personal and family life. In the Eu-
ropean Social Survey — Fifth Wave (Bulgaria), this type of influence can be revealed through
analysis of the generalized responses to the following three questions: 1. How often do you
worry about work problems when not working? 2. How often do you feel too tired after work
to enjoy the things you like to do at home? 3. How often do you feel the job prevents you from
giving time to your partner or family?

The answers to the first question, “How often do you worry about work problems when not
working?” (see Figure 1), show that around one third of Bulgarians (34%) never, or nearly never,
worry outside of working hours about things and problems related to work. They draw a clear
dividing line between professional and personal life. They do not allow negative experiences
and professional stress to go beyond the workplace. As “employed” persons, they restrict and
control the possible negative influences of paid professional work. Unlike these people, howev-
er, approximately 40% of the surveyed persons fall in the category “worrying sometimes”; and
every fifth respondent worries “often”; while 6% say they “always” worry about work problems
during and after work.

By this indicator, no significant differences are observed between men and women, but there
are some differences when taking age into account. The data show that as age increases, the
share of women troubled about work grows. We find that employed women above the age of 45
much more often take their professional problems with them into their personal life, than those
under that age. The behavior of older women can be explained by their greater feeling of duty
and responsibility with respect to work and to their colleagues and employers, as well as by their
desire to preserve their jobs and achieve a good professional image.

Worry about work problems
when not working, how often

From everyone Men Women

B MNever B Hardly ever O Sometimes B Often B Always

Figure 1. Anxiety at/about work*
* Percentages based on responses

Source: European Social Survey — Fifth Wave (Bulgaria)

The answer to the second question, “How often do you feel too tired after work to enjoy the
things you like to do at home?” (Figure 2), indirectly shows the degree of workload, stress and
exhaustion after the working day. Nearly half of the Bulgarians (48%) declare that this happens
to them sometimes. We find that 35% of Bulgarians very often feel too tired after work to enjoy
their leisure and do the things they want to do in the family and outside of home. Very probably,
in their case excessive fatigue leads to neglect of domestic, marital and parental functions, or all
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of these together. This problem applies to women to a much greater degree than to men. Nearly
31% of women declare that this happens to them often, and for 8%, it is a constant situation;
while among men, the respective shares are 24% and 6%.

Too tired after work to enjoy things

you like to do at home, how often

From everyone Men Women

W Never M Hardly ever 0 Sometimes | Often B Abways

Figure 2. Tired after work*
* Percentages based on responses

Source: European Social Survey — Fifth Wave (Bulgaria)

The percentages of answers to the third question, “How often do you feel the job prevents you
from giving time to your partner or family?” (Figure 3) indicate collision between family life
and work, and specifically, how the role of “employed” directly restricts, eats away at the time
spent fulfilling family roles. Results show that this indicator is correlated with the respondents’
gender. The data indicate significant difference in the answers of men and women, the more
frequent occurrence of the problem being among women. One out of five women asserts that
the job often prevents her from giving as much time as she would like to her partner and family,
while for 2% this situation occurs always. The respective shares of men giving these answers
are 12% and 2%. The survey data show this problem to be much more distinctly and strongly
expressed among women in active age, specifically, among women at the age of 30-50.

Job prevents you from giving time
to partner/family, how often

From everyone Men Women

| B Never B Hardly ever O Sometimes B Often B Always O Don't have partner/ family |

Figure 3. Work as an obstacle to giving time to the partner and family*
* Percentages based on responses

Source: European Social Survey — Fifth Wave (Bulgaria)
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3.2. Family — Work

The second thematic aspect comprises the reverse influence — the impact of personal and fam-
ily life on work. The European Social Survey — Fifth Wave (Bulgaria) contains likewise three
questions relevant to this direction of influence: 1. How often do you feel that your partner or
family are fed up with the pressure of your job? 2. How often do you feel family responsibilities
prevent you from giving the time you should to your job? 3. How often do you find it difficult to
concentrate on work because of family responsibilities? (Figures 4, 5 and 6).

For the question, “How often do you feel that your partner or family are fed up with the pressure
of your job?” (Fig. 4), 61% of respondents declared that such a situation never or almost never
occurs for them. They have the support, understanding and tolerance of their family. Nearly one
third indicate that they sometimes feel their partner or family is fed up with the pressure of their
job and their being often tired. Only 7% share that they “often or always” feel such a negative
attitude in their partner or family.

Partner/family fed up
with pressure of your job, how often

From everyone Men Women

[ W Never @ Hardly ever O Sometimes | Often B Abways l

Figure 4. Partner’s/family’s dislike for pressure of job*
*Percentages based on responses

Source: European Social Survey — Fifth Wave (Bulgaria)

In answer to the question, “How often do you feel family responsibilities prevent you from
giving the time you should to your job?” (Fig. 5), about 85% of the surveyed men and women
indicate that their family responsibilities never, or hardly ever, prevent them from giving the
necessary time to their work. This suggests that Bulgarians are able to manage their family du-
ties and responsibilities in a way that does not get in the way of their professional duties. When
comparing these answers with the answers to the reverse question, “How often do you feel the
job prevents you from giving time to your partner or family?”, we find an inconsistency. More
than half the surveyed persons share that their job had a negative impact on the time they spend
with their partners and family (“sometimes” for 35%, “often” for 16%, and “always” for 2%).
This contrast requires additional study and analysis.

The answers to the question, “How often do you find it difficult to concentrate on work because
of family responsibilities?” (Fig. 6) show that nearly 14% of the surveyed persons sometimes,
often or always find it difficult to concentrate in this respect. Thus, by the time of the survey,
this problem did not seem urgent for most Bulgarians. When examining the age structure, we
see that difficulties with concentration due to family responsibilities is indicated more often by
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women in the age range 30-40 than among younger and older ones. This can be explained by
the fact that in our country, the women in the age range 30-40 are those who give birth and raise
little children; they have more responsibilities related to children, which directly affects their
concentration on professional duties.

Family responsibilities prevent you from

giving the time you should to your job, how often

From everyone Men Women

| W Never M THardly ever O Sometimes | Ofien | Abways |

Figure 5. Family responsibilities as an obstacle to the job*
* Percentages based on responses

Source: European Social Survey — Fifth Wave (Bulgaria)

Difficult to concentrate on work
because of family res

From cveryone Men Women

| W Never @ Hardly ever O Sometimes B Ofien B Adways |

Figure 6. Influence of family responsibilities and concentration on work*
* Percentages based on responses
Source: European Social Survey — Fifth Wave (Bulgaria)

3.3. Satisfaction with the ratio of time for work and for personal life
The third thematic aspect concerns the degree of satisfaction of Bulgarians with the ratio of
time they devote to paid work and the time spent in other activities in their lives. The results of

the European Social Survey show there are some differences between the two sexes with regard
to degrees of satisfaction in this respect.
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It is important to note that one fifth of Bulgarians (21%) are “equally satisfied and unsatisfied”
with the ratio of time they spend in work and in other activities, including training, recreation,
etc. A low degree of satisfaction is indicated by 17% of the surveyed persons (13% men and 21%
women). The rest (62%) declare they are satisfied to various degrees. Women more often than
men indicate a low degree of satisfaction with their time distribution and ratio. The explanation
to this may should be sought in the numerous roles modern women fulfill, in their workload
in terms of professional and domestic work. The lowest degree of satisfaction is declared by
approximately half the young women aged up to 24. It may be presumed their strong dissatisfac-
tion stems from the discrepancy between their expectations in professional and family aspects
and their actual capacity to realize those expectations.

4. CONCLUSIONS AND RECOMMENDATIONS
FOR REGULATING CONFLICTIVE INTERACTION
IN THE FAMILY-WORK RELATIONSHIP

The secondary analysis of European Social Survey data shows the existence of collision between
family-life and work. Our analysis has confirmed the thesis we argue that work and professional
life have a negative impact on family life more often than the latter does on the former. Analysis
of the findings has empirically shown the existence of a number of negative effects of the fami-
ly-work collision on people, including anxiety, fatigue, antipathy, lack of concentration, dissatis-
faction with the distribution of work time and leisure, etc. These negative consequences should
be regulated and overcome, which requires formulating appropriate recommendations for the
regulation of family and professional duties in ways that may help balance relations between all
social actors. The recommendations in question can be set at the macro, meso and micro level.

Macro-level recommendations refer to the need to create an adequate normative basis (for
which the European Parliament launched an inter-institutional discussion in 2018) for regulating
and balancing the interaction between various social actors involved in the family-work collision.

At meso-level it is possible to apply an effective social policy in companies by which it may
be possible: 1. to provide flexible working hours (the “flexicurity” concept) [11]; 2. to sponsor
children’s rooms, areas, gardens in companies in order to assist young parents; 3. to perfect the
managerial approach to employees, to apply the new approach — management through values.

The recommendations at the level of the individual refer to building in people a personal desire
for self-improvement and enhancement of work abilities, motivation for the creation of a family
and raising children, educating people in respect, understanding and empathy towards partners,
between colleagues at work, etc.

REFERENCES

[11 The study is a national sample survey conducted in 2011 (127 interviews taken in De-
cember 2010, and 2,307 in January-March 2011). Conducted using personal standardized
interview questionnaires, it encompassed 2,434 persons aged above 15 years. The second-
ary analysis conducted here is based on a reduced sample including only economically
active persons, for whom it is hypothetically assumed they perform various professional
and family roles. The size of the sample is 1,656 persons (770 men and 886 women) aged

277



EMAN Conference Proceedings
The 3 Conference on Economics and Management

(2]
3]

[4]

[5]
[6]

[7]
(8]
[9]

[10]

[11]

278

18-64. This reduction of the sample was made in view of the age of legal labor activity in
Bulgaria and the right to retirement, in accordance with Art. 68, par. 1 and 2 of the Social
Insurance Code.

National Strategy for the Demographic Development of the Population of the Republic of
Bulgaria (2012-2030) updated, p. 93.

Kineva, T. The Contemporary Bulgarian Woman and the Family-Work Collision. In: Sci-
entific Works of UNWE — Vol. 2-3/2015, part 2. UNWE Publishers, Sofia, 2015, p. 213-
248; Sotirova, M., Ivanova, V. Problems and Policies for Balancing Family-life and Work.
A Study Using the Costs-Benefit Method on the Economic Effects of Measures for Com-
bining Professional and Family Duties. CNSB, Friedrich Ebert Foundation, Bulgarian Of-
fice, 2012.

We do not claim the problem does not apply to Bulgarian men, but we believe it appears in
more moderate forms, and is basically less strongly expressed, among them.

NSI. Employment and Unemployment — Annual Data 2017. S., 2018, p. 24

NSI. A Study of the Time Budget of the Population in the Period 2009-2010. Accessible at:
http://www.nsi.bg/sites/default/files/files/pressreleases/TUS2009 2010.pdf (02.03.2019)
Stoyanov, K. Kirova, A. Gender Inequalities in Paid and Unpaid Labour in Bulgaria. Ac-
ademic Publishers Prof. Marin Drinov, S., 2008, p. 36-38

Stoyanova, M. Man in economy - sociological view study. / SocioBrains — International
Scientific Online Journal, Issue 31, March, 2017, p. 57-63.

European Parliament. 2017/0085(COD), Work-life balance for parents and carers. Accessi-
ble at: https://oeil.secure.europarl.europa.eu/oeil/popups/ficheprocedure.do?lang=en&ref-
erence=2017/0085%28C0OD%29 (02.03.2019)

Kovacheva, S. Work-Family Balance. Young Working Parents between Possibilities and
Limitations. Iztok-Zapad Publishers, S., 2010, p. 363.

The concept of “flexicurity” has been supported by various researchers in the field of labor
relations, who emphasize providing flexible employment in order to ensure social security.
See Sotirova, M. Flexible Systems of Employment and Deregulation of the Labor Market.
Contemporary Trends and Expected Challenges. University Publishers Paissiy Hilendar-
ski, P., 2007, p. 71-75



