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Presented study is focused on reviewing selected indicators in tourism in relevance 
to the quality of the personnel and efficiency of the tourism segment within the national 
economy. The objective was to analyze selected available data from mentioned field and draw 
connections, which are pointing at the necessity of establishing a firm concept of education in 
the field of tourism and particularly at the improvement and expansion of higher education. 
Despite Slovakia’s considerable potential for tourism advancement, the national economy is 
oriented on industrial production and in the present mainly on the automotive industry. The 
abundance or shortage of qualified staff significantly affects the efficiency of an establishment 
in any segment of human production, therefore it is essential to deal with the issue. 
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