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Komunikacija je veoma bitan element u organizaciji. U mnogim empirijskim 
studijama je ispitivan uticaj komunikacije (ili zadovoljstva komunikacijom) na zadovoljstvo 
poslom i performanse posla. Rezultati potvr uju jake pozitivne odnose izme u komunikacije i 
zadovoljstva poslom. Tako e, rezultati potvr uju da je veza komunikacija - zadovoljstvo poslom 
bila ja a od veze komunikacija - performanse posla. Ono što je interesantno je istraživanje veze 
izme u ove tri varijable sa moderatornom ulogom komunikacije (npr. u Petit i sar., 1997). Neki 
autori (npr. Goris i sar., 2000) su ukazali na potrebu istraživanja moderatorne uloge 
komunikacije u JCM modelu. Stoga, ovaj rad prezentuje sažet pregled moderatorne uloge 
komunikacije analizom relevantne literature u ovoj oblasti.  

komunikacija, moderatorna uloga, performanse posla, zadovoljstvo poslom, 
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Communication is a very crucial element in an organization. The impact of 
communication (or communication satisfaction) on job satisfaction and job performance have 
been explored in a lot of empirical studies. The results confirm strong positive relationships 
between communication and job satisfaction. Also, the results confirm that the communication-
satisfaction link was stronger than the communication-performance link. What is interesting in 
the relevant literature is an investigation of the link among the three variables with the 
moderating role of communication (e.g. Pettit et al., 1997). Some authors (e.g. Goris et al. 
2000) have indicated the need for investigating the moderating role of communication in the 
JCM. Thus, this paper presents a concise overview of the moderating role of communication by 
analyzing the relevant literature in this field.
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The Job Characteristics Model
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The Job Diagnostic Index
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communication moderating role, effects influence
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The leader–member excha
theory
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