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Porast inovacija u oblasti informaciono-komunikacionih tehnologija transformiše 
tradicionalne na ine funkcionisanja u poslovnom svetu i radu državne uprave. U radu e-uprave 
se koriste razli ite strategije i tehnologije za transformaciju rada vlade odre ene države kako 
bi došlo do poboljšanja kvaliteta pruženih usluga. Pored toga, dolazi do podizanja kvaliteta 
interakcije izme u gra ana i svih resora vlade. Informacioni sistemi ne služe samo za 
automatizaciju ve eg broja koraka u poslovnim procesima, ve  mogu da u ine da ve i broj ljudi 
pristupa informacijama i da ti ljudi dele informacije. Državna uprava prikupl a veliki broj 
podataka o gra anima, ali su oni dostupni za analizu malom broju institucija i l udi. Otvoreni 
podaci predstavl aju novi na in predstavljanja podataka zainteresovanim stranama uz 
neophodnu zaštitu li nih podataka gra ana. Ovaj koncept je po eo da se primenjuje u Republici 
Srbiji. U radu je dat osvrt na pojam, tehnologije e-uprave, pravni okvir otvorenih podataka e-
uprave u Republici Srbiji i analizu njenih servisa sa posebnim naglaskom na portal otvorenih 
podataka.  
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 The increase in innovations in the field of information and communication 
technologies transforms the traditional ways of functioning in the business world and the work 
of the government administration. There are different strategies and technologies, which are 
used in the work of e-government, to transform the government work of a particular state in 
order to improve the quality of provided services. In addition, there is an increase in the quality 
of interaction between citizens and all government departments. Information systems are not 
only used to serve for the automation of many steps in business processes, but they can make 
access to information for numerous people and those people can share information. The 
government administration collects many data about citizens, but they are available for 
analysis to a few of institutions and people. Open data represent a new way of presenting data 
to interested parties (stakeholders) with the necessary protection for personal data of citizens. 
This concept has started to apply in the Republic of Serbia. The paper gives an overview of the 
concept and technologies of e-government, the legal framework of e-government open data in 
the Republic of Serbia and the analysis of its services with a special emphasis on the portal of 
open data. 
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Elektronsko poslovanje: savremene organizacije i digitalna 
ekonomija

Menadžment informacioni sistemi u javnoj upravi: digitalna 
poslovna organizacija

E-uprava
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Elektronsko poslovanje

Modeli i tehnologije e-poslovanja

Elektronsko poslovanje: put do profitabilnosti

Menadžment informacioni sistemi

 


